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The Plug-in Installer allows you to upgrade existing Server Edition (SE) Backup Clients with
added functionality by installing application specific plug-ins and other monitoring tools. You can
also upgrade existing plug-ins with this installer. As from Backup Professional v5.0, plug-ins can
also be auto-updated during the backup process, if enabled on the Storage Platform.

The Backup Professional Server Edition Client must be installed on the computer before you
can install any plug-ins. SE Plug-ins requires working space for the cache and disk space for
creating a data dump and patches.

The application does not have to be installed before updating the Backup Client. Simply run the
Plug-in Installer executable and supply the necessary information. The installer will prompt you
to close the SE Backup Client interface, if it is open, when running the Plug-in installer.

The Plug-in Installer displays a list of all the
Select the pluging you want installed. aVa.”a.bIe p|ug-InS tha.t yOU can InSta” P|Ug-
Plug-ins marked with 2 © are already installed on the systern. |ns marked Wlth are already |nsta”ed on
Plug-ins marked with a" will be upgraded. . .
the system. Any plug-ins marked with a

i Ermnail Motificati B -

Evhange 2000 Single Maibos Recover blue icon will be upgraded to the latest

Exch. 2003 Single Mailbox R H H

e e plug-in version.

displays the Plug-in

M5 SOL Server

ATTIN® i Installer version information. Select or
. deselect any of the plug-ins by c_llcklng in

Sybase the checkbox next to the plug-in name.

76 V6s Do After you have made all the necessary

changes, click on . The next screen

will display a summary of all the changes
Back [ mew | Cancel that you have requested. Click on
to continue with the

upgrade or if you want to modify your selection.

The Plug-in Installer stops the Attix5 Backup SE service, install/lupgrade/uninstall the selected
plug-ins and starts the service again. Click on to close the application. After installing
the plug-ins, open the Backup Client and configure the installed plug-ins. For more information
about the plug-ins, please refer to the next chapter.
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Adding to its features and functionality, Attix5 Backup Professional Server Edition also provides
a solution for numerous databases and applications. These solutions are provided as plug-ins
to the Backup Professional Server Edition software.

= MS Exchange 2000 | 2003 | 2007

= MS SQL 2000 | 2005

= MSSQL7

= MS SharePoint 2003 BETA

= VSS Database plug-in for supported databases and applications
= Sybase ASE12.5

= Lotus Domino 5

= Lotus Domino 6|7

= Oracle 8i|9i| 10g

= GroupWise 6 | 7

= Email Notification

= Script Plug-in

=  System State Plug-in

= Single Mailbox Recovery for Exchange 2000 | 2003
= Open File Manager

powvered by 5

ATTIX
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The MS Exchange 200x plug-in, combined with the Backup Client Server Edition, provides an
automated backup solution for any Exchange 2000, 2003 and 2007 storage group that you
would like to backup. It enables a fast and flexible way to protect vital Exchange data while the
Exchange Server is in use.

Backup Professional Server Edition can be upgraded with the Exchange Plug-in by running the

Plug-in Installer and selecting the plug-in. After the upgrade, open

the Backup Professional Client to configure the plug-in. Select from the menu

and click on

x|| Select where you would like the Backup
Storage folder backup selection Client to create a

This folder is used to dump a copy of the

Storage dump folder |Jup Professional SEVMSExchBackup Browse
selected storage groups from the Exchange

R L server.  From here, the files will be
= QAZKISERVERSTD !
B [ Microsoft Exchange Server encrypted and backed up. The default dump
v First Storage Group folder is C:\Program Files\Attix5 Backup
[_] Second Storage Group Professional SE\MSExchBackup.

[wi Third Storage Group

The Backup Professional Client requires
working space for the cache (which is
compressed), a temporary copy of each
exchange storage group (the dump folder)
ok Cancel and temporary disk space for creating
patches to be sent to the Storage Platform.

The next step is to select the storage group(s) that you would like to backup. You have the
option to select individual storage groups by expanding and selecting the Storage
Groups one by one. If you tick the box, you will automatically backup all the storage
groups within the Server.

You have the option to choose between Full or Incremental backups. Right-click on a Storage
Group and select to specify your preferences. The following window will be
displayed:
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=l| From here you can modify the
Dally Eaclup Type for the selected storage
Ordydo full backups |17 ol this sskection to ol storage groups group. The Backup Client will, by
sundsy  Monday  Tussdsy  Wednasdey Thosday  Fridsy  Saturdsy default, do full backups during each
Ful & backup.
i - - - - E To enable incremental backups (only
2 Larcel Help the Exchange log files), remove the

check next to
and specify the days that you want to do incremental backups.

Enable the checkbox if you would like to use the
same configuration for all selected storage groups. Click to save the changes, or to
go back to the window.

Click to save the settings. Your Exchange Server Backup is now configured.

To create your first backup, select from the menu.
Backup Professional will create an exact copy of the selected storage groups in the dump folder.
These files will be compressed and transferred to the Storage Platform. Subsequent backups
will compare the selected storage groups with the selection from the previous backup, which is
stored in a cache. Backup Professional will create a patch file for each storage group with all
the changes made to the storage group since the last backup. Only the patch files and any new
selections will be backed up.

Backup Professional provides you with two options when backing up Exchange 2000/3; Full and
Incremental Backups.

The Full Backup process is straightforward. All databases are backed up, and the log files for
the particular storage group are removed after the data has been incorporated in to the
databases using a process called truncation. Using the efficient patching techniques available
in Backup Professional, only a small percentage of the full backup is transferred to the Storage
Platform on a daily basis.

During Incremental Backups, only the storage group changes since the most recent full backup
is protected. These changes are stored in the Exchange log files and truncated into the storage
group during the next full backup. Note that when restoring you need the most recent full
backup as well as all the incremental backups between the last full and the required recovery
point (RPO). Backup Professional will automatically restore all the required files during the
restore process.
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Open the Backup Client, select from the menu and click on

The enables you to restore any Exchange Storage group without
having to restore the backup from the Storage Platform first, as the Exchange Wizard will
automatically restore the files from the Storage Platform, should you choose to restore from a
previous backup.

In the first step, select either or
. Click to continue.

If you select the first option, the Backup Client will use the last backup that is stored locally on
the server. If you select the option, the Backup Client will
connect to the Storage Platform and display a list of available Exchange backups.

The Storage Groups available in the backup that you selected, are displayed in the second step.
Select whether you want to before recovering the groups.

You must specify whether you
want to or
Click to continue.

In the third step, you must specify the Exchange Server and Storage Group to where you want
to restore the data. The original Exchange Server and Storage Group information is displayed
by default. Also specify the following by enabling/disabling the checkboxes:

" If you deselect this option, you will have to manually
mount the Store after restoring it.
" - the Backup Client will wait for confirmation from
MS Exchange before it will notify you that the Restore was successful.
" — Use this option to only restore the log files.
Click to continue.

The last step displays a summary of what you have configured. You can change the temporary

path that the Backup Client will use for the log and patch files by clicking on the button.
Click to start the restore process. You have to select a backup set that you would
like to . Click on and select the storage group that you want to restore.

The client will list all the details from the backup — displaying the Backup date, to which server
the backup should be restored to and the selected Storage group.

If Exchange cannot mount the store, run the Exchange eseutil application and try again.
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The MS SQL Server and MS SQL 7 plug-ins, combined with the Backup Client, provides an
automated backup solution for any SQL database that you would like to protect, including SQL
Server 2005 Express. The plug-in will ensure that your business-critical data is protected in
case of corruption or loss. The Backup Professional SQL plug-in enables you to protect multiple
SQL instances on one server.

Run the Plug-in Installer and select the (or MS SQL 7) plug-in to upgrade the
Server Edition Backup Client with the MS SQL Server plug-in. After the upgrade, open the
Backup Professional Client. You will notice a new entry in the Backup Selection tab, in the left-

hand pane, called & . To add and configure a SQL instance click on this entry.
MSSOL Server Plugin In the right-hand pane, specify the global
Version: 3.0 database dump folder for the SQL

Description: M3 SQL Server 200072005 Flugin . .
instances in the

Database dump Folder [{AbtixS Backup Professional SE\dump| | Erowse section. You can use the button
| Add New Server Inskance | to browse to a SpeCiﬁC folder.
Click on the button to add the first SQL Server instance. A sub-node
will be created in the RS
MSSQL Server File Selection Tools \iew Help
section in the left- 0 l’@ @ @ @ @ @ e
hand pane, as — : . - ATTIX
d|Sp|ayed |n the Backup Size Restore Find Connection || Autornate Help
image below. Use i# Backup Selection | . Restore | Logs |
the MSSQL Server & My Computer MSSOL Server Instance
Instance section pane (|2 "—-E= — Last Status:  OK
. - F OFE. Fralder
to Conf|gure this SQL {7 ssodssa04czzabirer Server address! [127.0.0.1 | port: 1433 |
instance. |~ Demo User name: |sa |
| Documents and Settings B |******** |
| Installers
=7 Program Files Delete This Instance || Test Connection |
{ . RECYCLER
I__aSt & setup
status prOVIdeS | System Yolume Information
information about the W 1o
. b WINDOWS
last connection to the |~ wmpb
SQL Server. Enter |B :MSS?ZL?S?EBI -
the Server address, o RERRAE
SQL username,
password and port
that the  Backup
Ready

Client must use to
connect to the SQL Server (
). Click on
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The list of the available SQL databases is populated in the left-hand pane as sub-notes of the
selected instance, from where you can select the database that you want to backup. If you
select the entire section, all databases will be included, as well as any new databases created.

Select the database(s) that you want to backup. Backup & Restore operations are not allowed
on the tempdb database (SQL-DMO ODBC SQLState: 42000).

To add another instance, click on the entry in the left-hand pane, and then on
the button in the right-hand MSSQL Server Plugin section. A new node will be
added. Configure the SQL Server settings and select the necessary databases.

Verify that you have included all the required SQL databases in the left-hand pane before you
initiate the first backup. To create your first backup, select from the menu.
Backup Professional will create an exact copy of the selected databases in the dump folder.
These files will be compressed and transferred to the Storage Platform. The next backup will
compare the selected storage groups with the selection from the previous backup, which is
stored in the cache. Backup Professional will create a patch file for each database. This file
consists of all the changes made to the database since the last backup. Only the patch files and
any new selections will be backed up.

The first step is to restore the database from the Storage Platform. Click on the & tab
and select the dump folder from the specific backup date. From the menu, click on
. Select a restore location and restore the database.
| Open the .
Genere | Options | From the Console root, expand Microsoft
SQL Servers and browse to the Server
Lﬁ Hestore ss database: [SOL x where you would like to restore the
database. Expand the databases
Retie. T Daiabase r Fegopecclies  © Frogdevid section and select the database that you
S would like to restore. If the database
atioae does not exist anymore, you have to
’ create and configure the database first.
Sghect Denoes . .
Right-click on the database, select
[t | B o= and click
% Retore backup 2et
LADROW: el In the window,
o sbeage - chlfenenisl
Tt iog select the database you want to restore.
™ File o« Hegroup Select and then click on
" Flaad backup ool infomation and add bo backup bistory . From the
option, select and then click on
Browse to the folder where you
ok tweel | e || have restored the database and select
the file.
Click on accept the filename selected and again to accept the device. Using SQL

functionality, you can select how you would like to restore the backup set. You can choose
between a complete or differential database, the transaction log or file group. If you are restoring
to a new database you have to enable SQL to overwrite the database.

Click on to start restoring the database. SQL Server Enterprise Manager will confirm that
you have successfully restored the selected database.
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The MS SharePoint 2003 plug-in provides protection for all sites configured on the SharePoint
server, down to individual document/item level.

Run the Plug-in Installer and select the plug-in to add the plug-in to the existing
Server Edition backup client. After the upgrade, open the client.

[5) Attix5 Backup Professional SE ¥5.0.0 -0 x|

File Selection Tools Yew Help

O 90 ¢ 0 ATTIX

Backup Size Restore Find Cannection || Automate Help

& Backup Selection | | Restore | Logs |

i My Computer || Sharepoint List
et C :| Tikle: Manuals
B[4 Sharepoink | Description: AttixS Manuals
Bl & http:fihizk3ent : X ) )
i "pp'il:tell I | Filename Si.. | Wodified
'S' b sitel | & AktixS-Backup-Professional-SE-Plug-ins-v4, 4. pdf 1,10,., 04/05/2007 06,
| g ) r . | . . I X N o
i Announcements F'.tt!x5 Backup PrDFessHDnaI SE W.IN BO-Mokes.v4.4,pdf 95 KB 1900172007 10...
b Contacts 1 Attix5-Backup-Prafessional-3E-Windows-v4 .4, pdf S5 KE 190012007 10...
"--5 Events & Attix5-Backup-Prafessional-DL-Windows-v4 .4, pdf 633 KB 04/05/2007 06, ..
.I'l r . | y . _ . g _
i General Discussion F'.tt!XS Backup PrDFessHDnaI Enterprise-Reports-vw4.4.... 390 KB 20/08/2007 05...
b Links & Attix5-Backup-Prafessional-storage-Platform-Consal,.. 1,11, 20/08/2007 05...
i pu e | S ! )
i List Template Gallery F'.tt!XS Backup PrDFessHDnaI Storage-Platfarm-vd.4.pdf 1,57, 190012007 10...
L 1 AktixS-Backup-Professional-Upgrade-Procedure-w4.4.,, 95 KB 19/01/2007 10...
[ Manuals -

- Screenshots AttixS-Backup-Professional-Monitor-Deploy-vw4 .4.pdf - 372 KB 08/05/2007 06, ..

5 Shared Documents
o Site Template Gallery
G Tasks
o Web Part Gallery
ﬂ; Isitelsp_plugin
Lo lsites/sitez

Ready Lask backup: Aug 20, 2007 3:49:37 AM

After the installation, a new node will be available in the left-hand pane, called . The
plug-in will automatically communicate with the SharePoint portal using the native SharePoint
APIs and then retrieve and display the list of available sites and all sub nodes in the tree. As
displayed in the image above, individual files are displayed in the right-hand side.

Browse through the available trees and select the items that you want to backup as you would
select files and folders in the default Backup Selection tab. Once you have made your selection
you can click on the toolbar button to initiate the first backup.
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Restoring SharePoint data is as simple as selecting the applicable SharePoint site and the
required nodes in the left-hand pane and then any individual files, if needed. The plug-in does

the rest.
[5] Attix5 Backup Professional SE ¥5.0.0 10 |
File Tools  Wiew Help
° e[ Q< @@
Backup Size Restare Find Connection || Autamate Help
= Backup Selection = 2l Restore | Logs |
i Backups |- Sharepoint List
B Last Backup ‘| Mame: Manuals
E [ sharepoint :
{7 http://hizkaent
= lTE! I'L"p,l'gtell f Filenarme | Size | Date
I_E|- [ fsitel Attix5-Backup-Professional-Upgrade-Procedure-w4 4., 95 K 19/01/2007 10...

L\ Previous Backups

| = Announcements
| Manuals
| Screenshiots

DPDDDDDDDD

Attix5-Backup-Professional-Stor age-Platform-w4 4. pdf
Attix5-Backup-Professional-3torage-Platform-Consal, .
AttixS-Backup-Professional-Enterprise-Reports-vd . 4. .,
AttixS-Backup-Professional-DL-wWindows-w4, 4. pdf
AttixS-Backup-Professional-SE-wWindows-v4, 4. pdf
Attix5-Backup-Professional-SE-WIN-BO-Motes, w4, pdf
Attix5-Backup-Professional-3E-Plug-ins-v4, 4, pdf
Attixs-Backup-Professional-Monitor-Deploy-vd .4, pdf

1,579 KB 19/01/2007 10...
1,110KE 16/03/2007 08...
390 KB 19/01/2007 10...
633 KB 04/05/2007 06...
915 KB 19/01/2007 10...
93 KB 19/01/2007 10...
1,105 KB 04/05/2007 O6...
372 KB 08/05/2007 06...

Ready

Last backup: Aug 20, 2007 &:49:37 AM

Open the &
then click on the

m Talking to: FileServer, Attix5 HINotehook, Stellenbo

tab, select the required databases and files in the
button in the toolbar. Specify the restore location and click

section and

x|| The Backup Client will restore the

Receiving files

Restaring directories
Buccessfully completed restore

[Sharepaint Plugin] Restoring Sharepaint resources. ..
[Sharepaint Plugin] Restoring wirtual server: httpeffhizk3ent]
[Sharepaint Plugin] Uploading File: AttixS-Backup-Professional-Upgrade-Procedure-va .4
[Sharepaint Plugin] Uploading File: AttixS-Backup-Professional-Storage-Platfarm-v4 4. pd__
[Sharepaint Plugin] Uploading File: AtkixS-Backup-Professional-Storage-Platfarm-Consold
[Sharepoint Plugin] Uploading File: AttixS-Backup-Professional-DL-Windows-w4, 4, pdf
[sharepoint Plugin] Uploading File: AttixS-Backup-Professional-3E-\Windows-w4, 4, pdf
[Sharepoint Plugin] Uploading File: AttixS-Backup-Professional-3E-WIN-BO-Mokes, w4, 4,
[Sharepoint Plugin] Uploading File: AttixS-Backup-Professional-3E-Plug-ins-w4. 4, pdf
[=harepoint Plugin] Uploading File: AttixS-Backup-Professional-Monitor-Deploy-v4.4.pdf |3

Extracting Files ko Ci\Documents and SettingsiAdministratoriRestore

| b

[k

files to the specified location and the
SharePoint plug-in will thereafter pick
up the files and restore it to the
SharePoint server.

Confirmation will be supplied in the
Restore dialog window and the log
file, once the restore is completed.
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Attix5 Backup Professional makes use of the MS Volume Shadow Copy Service (VSS) to
backup open files like your Outlook PST file, which is just a fraction of what VSS can do. The
MS VSS Database plug-in utilises VSS on a much more advanced level by allowing you to
protect any VSS enabled database and application available on your server with one single
plug-in; without the need for a database dump.

Please note that this explanation will only focus on functionality related to databases, even
though VSS is not limited to databases only. VSS (Volume Shadow Copy Service) consists of a
number of three basic components:

It is the responsibility of each database vendor (MS SQL, Oracle, Exchange etc) to
develop a VSS writer which will allow a requestor (see below) to backup the data without
having to understand the exact inner workings of the database engine. The writer ensures
data consistency and provides a safe way to backup the data even while the application or
database is still running. It provides a common backup interface that is similar across all
databases, regardless of the vendor. Using writers is a way to ensure that the database
vendor controls the data access, not an outside party.

A requestor initiates the VSS process. The requestor uses a generic set of instructions to
initiate the VSS process and read data from the database. The instructions are the same
regardless of the database being backed up.

The provider is the interface to the point-in-time imaging capabilities. An in depth
discussion of providers is not needed for the purpose of this document. It is more
important to understand the Writer and Requestor.

The VSS database plug-in is a Requestor that (in theory) can backup any database or service
that has a VSS writer. These would include MS Exchange, MS SQL, System state, Registry
and Active Directory to name a few. In short it works like this:

1.

4,
5.

6.

During the first backup, the VSS plug-in connects to the database, reads all the data and
compresses it to the ToBackup folder from where it is transmitted to the Storage Platform -

After the backup, the data has been sent to the Storage Platform is moved from the
ToBackup folder to the cache.

For subsequent backups, the data in the cache is compared to the database data as it is
being read by the VSS plug-in, to work out patches which is again stored in the ToBackup
folder.

The patches are transmitted to the Storage Platform.

After transmission to the Storage Platform the cache is updated by applying the patches to
the files in the cache.

Repeat from step 3.

So it can be seen that with the VSS plug-in, databases are treated as large files with no need to
dump them separately. If delta blocking is used the disk space requirements are further
reduced (at the expense of larger backups).
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Makes use of a generic

set of instructions. So as new Writers are developed for

databases, Attix5 Backup Professional should be able to back it up via the VSS Database

plug-in.

NO DUMP SPACE needed. The VSS Database plug-in reads the data directly from the

database, without the need

to make a database dump.

The backup should be much quicker since data is not first dumped and then patched and

compressed

Not all the features that are provided in the existing Backup Professional plug-ns are
available in the VSS plug-in (for example to use an Exchange recovery group).

&l Backup Selection

i My Computer
LE T
Bl w35 Writers
Bl Swskem state group
~ Swskern Wriker
. Evenk Log \Mriter
_ Reqistry Writer
. COM+ REGDE Wriker
L WM Wriker
B[ M3 S0L Server
B[ MSDEWriter
| master
| msdb
" model
| msdb
| Morthwaind
| pubs

F

F

F

HEHEHEHEH
i

=

= Backup Selection | Restore

Run the Backup Professional Plug-in Installer and select the

plug-in to upgrade the Server Edition backup
client with the plug-in. After the upgrade, open the Backup
Professional Client.

You will note a new entry in the left-hand pane, called

. The VSS Database plug-in will automatically display
all the writers available on the server. If you do not see the
expand option next to the VSS Writers entry, right-click on it
and select

Browse through the available writers and select the items as
you would select folders in the left-hand pane. Once you have
made your selection you can click on the toolbar
button to initiate the first VSS Database plug-in backup, as
described earlier in this document.

Open the & tab, select the required databases

ol Backups
B L Lask Backup
[
| Installers
| Program Files
I Test
E Wa5 Writers
E-L . MaDEW iter
| Mortbind
| model
| model
L Prewvious Backups

and files in the VSS Writers section and then click on the

button in the toolbar. You will note that you
cannot restore to the original location when selecting any
items from the VSS Database section as VSS will do that
once the data is restored. Select a temporary restore
location and click

The Backup Client will restore the files to the specified
location and VSS will thereafter pick up the files and
restore it to the applicable database. Confirmation will be
supplied in the Restore dialog and the log file once the
restore is completed.
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Sybase ASE 12.5

The Sybase plug-in, combined with the Backup Client, provides an automated backup solution
for any Sybase ASE 12.5 database that you would like to backup. The plug-in provides
protection down to the individual table or file group.

Note: Attix5 Backup Professional SE with the Sybase Plug-in needs to be installed on a
server running Sybase and the Sybase services must be running.

To upgrade Server Edition with the Sybase plug-in, run the Plug-in Installer and select the
Sybase plug-in. After the installation, open the Backup Professional Client.

x
SOL Server settings
Server address: [Sybase pork: F|
LIser name: |5-a
Password: |$*t*****
| Retrieve database names
Database backup selection
Database dump Folder [Z_:'I,Pﬂgran Files\AttixS Backup Professional SE\SybaseSOLEackup) Browse
Bl [7] Sybase
[ master
| model
(Ll
[] sybsystemdb
_| swbsystemprocs
[ tempdb =

Ok, | Canicel

To configure the Sybase settings, open the Tools menu, select Plug-ins and click on Sybase.

SQL Server settings: Enter the username and password that the Backup Client will use to
connect to the local Sybase Server. Make sure that you change the port to the correct port that
Sybase is configured to use. Click on Retrieve database names. You will see a list of all the
available Sybase databases.

Database backup selection: Select where you would like the Client to create the Database
dump folder. This folder is used by the Client to dump a copy of the selected databases from
where they will be backed up. The default folder is C:\Program Files\Attix5 Backup Professional
SE\SybaseSQLBackup.

A5_BP_SE_PI_UM_WIN-09NOVO07-HJIR5. Attix5 Backup Professional Server Edition Plug-ins v5.0 Copyright © Attix5. All rights reserved
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After you have selected the databases, click on to close the window. Your Sybase Backup
is now configured. To create your first backup, select from the menu.
Backup Professional will create an exact copy of the selected databases in the dump folder.
These files will be compressed and transferred to the Storage Platform. The next backup will
compare the selected storage groups with the selection from the previous backup, which is
stored in the cache. Backup Professional will create a patch file for each database. This file
consists of all the changes made to the database since the last backup. Only the patch files and
any new selections will be backed up.

The first step is to restore the database from the Storage Platform. Click on the & tab
and select the dump folder from the specific backup date. From the menu, click on
. Select a restore location and restore the database.
Open the and connect to the by
selecting from the menu. Expand the Sybase server tree in the left-hand pane
until you can see the available databases in the right-hand pane. Right-clink on the database
that you want to restore and select . If the database does not exist, you have to create
a new database first. Make sure that you allocate enough space in the database to restore the
data into the new database. Select and click on
|| In the next window you have to select a dump device.
~Dump Device Click on and change the Dump Device to
Hamed Dump Device and type in the path (including the
= database name) to where you restored the database
and click on . You will see that the dump device is
% Expliell Dump Deice included in the list. Click on and then to
= : continue with the restore.
Phiysical Path :EWRestoreldatabasedat
7] A Remote Batkup Sorver A window will be displayed with all the SQL commands.
The next step is to bring the database online.  Open
in the left-hand pane in the
Tige Options and open from the right-hand pane.
Type in your username and password to connect and
Vialumn Name .
- click on . Type the command
Block Size | in the and click on
Tape Capacit. | The will confirm that the database is
online.

%
[%]
2
2
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The Lotus Domino 5 plug-in integrates the critical data protection of Lotus Notes messaging and
collaboration databases within the daily backup activities. Using the native Domino backup API,
this plug-in provides protection down to the individual mailbox.

To upgrade Server Edition with the Lotus Domino plug-in, run the Plug-in Installer and select the
plug-in. After the installation, open the Backup Professional Client.

If you are familiar with the Backup Client interface, you will notice that there are two new tabs,
and

Open the tab and click on . The Backup Client will
connect to the Domino server and display a list of all the available databases.

The next step is to select where you would like the Backup Client to create a

. The default dump folder is C:\Program Files\Attix5 Backup Professional SE\Domino. A
copy of the selected databases from the Domino server is created in this folder. From here, the
files will be encrypted and backed up.

The Backup Client requires working space for the cache (which is compressed), a temporary
copy of each database (the dump folder) and temporary disk space for creating patches to be
sent to the Storage Platform.

Select the database(s) that you would like to backup. You have the option to select individual
files or mailboxes by expanding the or any of its subfolders and selecting the
entries one by one. If you tick the box next to , you will automatically backup the
entire Domino Server as well as any new files added to the server.

Click on
. Your Domino Server Backup is now configured.

To create your first backup, select from the menu.
Backup Professional will create an exact copy of the selected databases in the dump folder.
These files will be compressed and transferred to the Storage Platform. Subsequent backups
will compare the selected databases with the selection from the previous backup, which is
stored in a cache. Backup Professional will create a patch file for each database or mailbox with
all the changes made since the last backup. Only the patch files and any new selections will be
backed up.
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Open the Backup Client and click on the tab.

If you want to restore from previous backup, you have to retrieve the dump folder from the

Storage Platform first. Click on the | tab, select the dump folder from the specific
backup date and restore the file. Remember to restore it to the

From the tab use the button to select the Recovery folder that you
restored from the Storage Platform and click on . The default path is
C:\Program Files\Attix5 Backup Professional SE\Domino. The Backup Client will display all the
files from the specific backup. You can browse through the available folders to select the
specific mailboxes and files, or you can select the top node to restore all available files.

If you want to do a full media restore, enable the tick next to . This option
will select the entire backup set including the necessary configuration files (ini file, cert ID and
server ID) to do a full media restore. Note that you have to click on before

you will be able to restore the data.

You have to stop the Domino Server before restoring any files. This is not necessary if you only
restore mailboxes. Select the files that you want to restore and click on . Backup
Professional will restore the selected files to the Domino Server and the Backup Client will notify
you when the restore has been completed. After the restore restart the Domino Server.
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The Lotus Domino 6/7 plug-in integrates the critical data protection of Lotus Notes messaging
and collaboration databases within the daily backup activities. Using the native Domino backup
API, this plug-in provides protection down to the individual mailbox.

To upgrade Server Edition with the Lotus Domino plug-in, run the Plug-in Installer and select the
plug-in. After the installation, open the Backup Professional SE Client.

If you are familiar with the Backup Client interface, you will notice that there are two new tabs,
and . Open the tab. The Backup Client
displays the Domino Server in the left-hand pane.

The enables you to select the components that you want to backup. To
select the Domino Server or any of its subfolders, right-click on the folder name in the left-hand
pane and the selection. Individual files can be selected in the right-hand pane. If you

the , you will automatically backup the entire Domino Server as well as

any new files added to the server in future.

Select the location the . The default path is C:\Program Files\Attix5
Backup Professional SE\Domino. Should you want to change this location, use the

button to select another folder. A copy of the selected components from the Domino server is
created in this folder. From here, the files will be encrypted and backed up.

The Backup Client requires working space for the cache (which is compressed), a temporary
copy of each database (the dump folder) and temporary disk space for creating patches to be
sent to the Storage Platform.

Note that you have to click on the button after you have made your selection.

Your Domino Server Backup selection is now configured.

To create your first backup, select from the menu.
Backup Professional will create an exact copy of the selected components in the dump folder.
These files will be compressed and transferred to the Storage Platform. Subsequent backups
will be compared with the selection from the previous backup. Backup Professional will create a
patch file for each database or mailbox with all the changes made since the last backup. Only
the patch files and any new selections will be backed up.
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Open the Backup Client and click on the tab.

You first have to retrieve the dump folder from the Storage Platform before you can restore the

Domino Server. Click on the & tab, select the dump folder from the specific backup
date and restore the folder to its

From the tab use the button to select the Recovery folder that you
restored from the Storage Platform. The default path is C:\Program Files\Attix5 Backup
Professional SE\Domino. The Domino Restore tab displays all files available from the specific
backup. Note that you have to browse and select the before you will be able
to view the data. You can browse through the available folders to select the specific mailboxes
and files, or you can select the top node to restore all available files.

A Full Media Restore is initiated by enabling the tick next to . This option
selects the entire backup set, including the necessary configuration files (ini file, cert ID and
server ID) to do a full media restore. The procedure when you have to do a Full Media
Recovery:

1. Install the Domino Server

2. Run the Domino setup, but

3. Restore the recovery folder

4. Doa

5. Start the Domino Server

After you have selected the files that you want to restore and click on

Backup
Professional will restore the selected files to the Domino Server and the Backup Client will notify
you when the restore has been completed. You are advised to initiate a full backup after
recovering a large amount of data.
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The Oracle plug-in, combined with the Backup Client, provides an automated backup solution
for your Oracle Database at tablespace level. The plug-in will ensure that your business-critical

data is protected in case of corruption or loss.

Note: Attix5 Backup Professional SE with the Oracle plug-in needs to be installed on an
Oracle Server and the Oracle services must be running.

To upgrade Server Edition with one of the Oracle plug-ins, run the Plug-in Installer and select
either the Oracle 8i or Oracle 9i/10g plug-ins. After the installation open the Backup Client.

Qracle

Note that the Oracle Recover tab is only available in the Oracle 9i/10g plug-in.

[5) Attix5 Backup Professional SE -0 x|
File Selection Toaols Help
@ r @ ® L&# @ @ powered by 5
Backup Size Restore Find C-:-nne-:ti-.:-n Aukornate Help

Oracle Server Settings

Server address;

| Backup Selection ||| Restore Logs Oracle Backup I Oracle Recover | Oracle Restore |

pork: (1521

Database narme: |TEST2

Ilser name: |S"|"S

Passward: ey

| Retrieve tablespace names |

Database backup selection

Database dump Folder

|C:'|,F'r|:u;|ram FileslatkixS Backup Professional SE'I,Oran:IeEau:kupI Browse

[] Always perform Full backop

[ =TT

[v] QDM

[¥] SYSTEM
[#] TOLS

[v] UNDOTES]
[v] USERS

[v] %DE

Ready I

It is very important to ensure that the database is in Archive Log mode. Open the Oracle
Enterprise Manager Console, right-click on the database and select View/Edit Details. Click on

A5_BP_SE_PI_UM_WIN-09NOVO07-HJIR5. Attix5 Backup Professional Server Edition Plug-ins v5.0 Copyright © Attix5. All rights reserved
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the tab and enable and if it is not enabled.
The database will have to be restarted. Open the Backup Client and click on the
tab to configure the necessary settings.

. Enter the database name, user name and password that the Backup
Client will use to connect to the Oracle database. Leave the port at its default setting of 1521.
Click on . Alist of all the available tablespaces will be displayed.

Select where you would like the Backup Client to create the
Database dump folder. This folder is used by the Backup Client to dump a copy of the selected
datafiles from where they will be backed up. The default folder is C:\Program Files\Attix5
Backup Professional SE\OracleBackup.

Select the tablespaces that you want to backup. Selecting the root (127.0.0.1) will backup all
the tablespaces. The Backup Client will perform a full backup of the selected files during each
backup if you enable the checkbox next to . If you do no enable full
backups it will only backup the archive logs. Please note that the Backup Client will perform a
full backup on Sundays and the first time that a backup is initiated. Click on

Your Oracle Server Backup is now configured. To create your first backup, select

from the menu. Backup Professional will create a hot backup of the selected datafiles in the
dump folder. These files will be compressed and transferred to the Storage Platform. The next
backup will compare the selected storage groups with the selection from the previous backup,
which is stored in the cache. Backup Professional will create a patch file for each datafile. This
file consists of all the changes made to the datafile since the last backup. Only the patch files
and any new selections will be backed up.

You have the option to either recover or restore Oracle tablespaces or datafiles. If you recover
the datafiles, Backup Professional will ensure that the tablespace or datafile is offline, restore
the data to its original place, recover the data and place the datafiles online again.

The first step is to retrieve the files that you want to restore from the Storage Platform. Click on

the & tab and select the dump folder from the specific backup date. From the
menu, click on . Select a restore location and restore the files. Do not recreate the
directory structure. After you have restored the dump folder open the tab.

. Supply the Oracle database name and your user name and password
that you use to connect to the Oracle database.
: Use the button and select the folder where you restored the
data from the tab.

Click on . A list of the available tablespaces and datafiles will be
displayed. Select the datafiles that you wish to recover and click on

The files will be taken offline, the data will be restored to their original locations and the files will
be recovered. Backup Professional will place them online after they have been recovered.
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The first step is to retrieve the files that you want to restore from the Storage Platform. Click on
the @ Restore tab and select the dump folder from the specific backup date. From the File

menu, click Restore.
directory structure.

Select a restore location and restore the files.

Do not recreate the

[5) Attix5 Backup Professional SE =10 x|
File Selection Tools Help
@ 'f @ @ k.t/ @ @ powered by
== e e
— g = | ATTIX
Backup Size Festara Find Connection || Autornate Help

Server Restore Selection

|| Backup Selection ||| Restore | Logs | Oracle Backup | Oracle Recover Oracle Restore |

Recovery Folder

|C:'|,F‘r|:n;|ram Files!AttixS Backup Professional SEVOracleBackup | Browse

| Retrieve Tablespaces |

[ ] Reskare control Files

B []1z7.0.01

[ TEMP

[¥] CWMLITE
[] oR3vs
[_] EXAMPLE
[] T

(] DM

[¥] ¥STEM
[¥] TOOLS
[ UNDOTES1
[¥] USERS

[ wnE

HEHHEEHEHEHEEH

[

[ »

d | [

| Restore

| Ready |

There are a few different scenarios when recovering an Oracle database, tablespace or datafile.
After you have selected the recovery folder (the folder to where you restored the data) click on
Retrieve Tablespaces. A list of the available tablespaces will be displayed. Restore control
files must be enabled when you do a full restore. When you click on Restore, the Backup
Client will remind you to make sure that the database is offline. If you are only restoring a few
datafiles, make sure that they are offline before continuing. Change the necessary settings and
click on Restore. The Backup Client will restore the selected files to their original location but
they will not be recovered. After the client has restored the files, you have to manually recover

the files and start the database.

The following examples provide some help if you prefer to restore the data using SQL Plus.



ATTIX>
PROFESSIONAL

SERVER EDITION PLUG-INS V5

Media or hardware failure
= Determine which datafile or datafiles need to be recovered.
=  Shutdown immediately
=  Open the Backup Client and restore the dump directory from the Storage Platform. Open
the tab and select the files that you want to restore. Click on
= Open SQL Plus with the following command:

= Mount the database with the : command
. ; or

= Open database

Media or hardware failure (Not the System Tablespace)
= Determine the datafile or datafiles that need to be recovered.
=  Open and
= Take the datafile offline
= Open the Backup Client and restore the dump directory. Select the datafile that you want

to restore.

. ; or ;

= Bring the tablespace or datafile online (Step 16 in the next section — Recovery/Full
Recovery)

Media or hardware failure (System Tablespace)
= Unlike other tablespaces, the SYSTEM tablespace must be available in order to open the
database. Therefore, if any members of the system tablespace are damaged, they must
be restored now. Before doing this, make sure that the database is not open. It may be
mounted. To make sure, run the following command on the mounted, closed database.
= C:\Oracle\Ora92\bin>

. ; The following will be displayed:
STATUS

MOUNTED
1 row selected.

= |If the database is not open, restore the damaged files from the most recent backup
available restore dump directory and select the datafiles. Once all damaged files in the
system tablespace are restored, run the following command on the mounted, closed
database:



ATTIX®

PROFESSIONAL

SERVER EDITION PLUG-INS V5

Recovery to the same location

Open SQL Plus and stop the database with the command.

Open the Backup Client and Restore the entire dumpfolder from the Storage Platform.
Open the tab and restore all files including the control files.

Mount the database in SQL Plus:

Accept the default path that is suggested
when restoring the log files. If the last log file cannot be located run the recover database
using backup controlfile; command again and supply the path to the redo folder that you
restored as well as the filename of the redo log file within that folder.

The Oracle database will be opened and ready.



ATTIX>
PROFESSIONAL

SERVER EDITION PLUG-INS V5

The Email Notification plug-in enables you to receive email notification on backup activity. You
can configure the plug-in to notify you on a specified email address when a backup has been
successful, when it failed or both.

This plug-in is included in the Server Edition installer as of v4.2.
Plug-in Installer and select the plug-in.
Backup Client interface.

If it is not installed, run the
After the installation, open the

x|| To configure the Report plug-in, open the
o — menu, select and click
— on . Enable the checkbox
[w] Motify me when a backup Fails next to to enable
Messages Subject:; Backup Faled | | the plug-in. Select whether you would

like to receive notification for successful
and/or failed backups. You can modify
the email subject. Note that the account
name is automatically included in the

| Motify me after a successhul backup
Messages Subject: Backun Completed [

| Append the subject line with the Fellowing options and message

encountered, Please check Log |
#.3. Backup Complebed - \Warnings, Errars encounkered, Pleass dheck Log
Mail settings

To: |admin@5-'nur|:|nmain.cnm |

|## Warnings | Errors

From: |had<.up@','nl.rdumein.|:um |
SMTP servar: [smbp.yourdomain, com |

| My SMTP server requires authentication

Tesk

v Aktach log file
Attachment settings
& SUMMArY, Warnings and errors

) Entire log file {25 per Adwanced Options log lewel setting)

ok || Goncel |

in the

Click on

Log level setting.

successfully. Click on
settings window.

subject, e.g. Backup Completed [User
One].

If

is enabled, you can choose whether
Warnings and/or Errors must be
highlighted in the email subject by
enabling the checkbox next to

An example of
the message is displayed below the text
box.

Supply the and email
addresses and the
address.

You can specify whether the backup log

must be included in the email. Choose
between the
or the , as specified

to verify that the settings are correct. A message will confirm if the email was sent
to remove the message and

again to close the Notification

The Report plug-in is now activated and will start emailing reports during the next backup.
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The Script plug-in enables you to execute scripts and batch files during the backup or restore

processes. This allows you to prepare an
database. You can also stop and start
backup.

To install the Script plug-in, run the Plug-in Installer and select the

application for backup and to create a data dump of a
applications or services before, during or after any

plug-in. After the

installation, open the Backup Client interface.

x

Scripts

i Script Name | s
v Script 1 |
¥ Script 2 | [t

Script 3

Delete
ok Cance|

You can choose between:
Backup/Restore start

Backup data created
Connection open
Backup/Restore Transfer start
Backup/Restore Transfer end
Connection closed
Backup/Restore end

to the application or batch file
that should be executed. Supply a
location where it should be executed as
well as any other needed.

Specify whether you want the Backup
Client to wait for the process to be
completed before continuing with backup
process by enabling the checkbox next to

Click on
next to the Script Name.
Scripting settings window.

To add scripts, open the
and click on

menu, select
The Scripting settings

window allows you to new and or
existing scripts.
Click on to create a new script. The image

below displays an example. Start by supplying a
Script name and specify when this script should run.

[B\ Edit script

Soriph niame: Soriph 1
Foun soriph on ewert: | Backup stat
Excecute:

Exscute i fokder:
Prar éteskar:

¥ 'Wak for process bo comphebe

ok Concel |

to save the new script. You can enable/disable scripts by clicking in the checkbox
After you have configured all your scripts, click

to close the
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The Backup Professional System State Backup plug-in enables you to backup a collection of
system-specific components that must be backed up as a unit. These components include
(depending on the Operating System) the following components:

Boot files, including system files, and all files protected by Windows File Protection

(WFP)

The registry.

COM+ Class Registration database
Active Directory

SYSVOL directory

Please follow the following steps to install and enable System State backup.

This plug-in is included in the Server Edition installer as of v4.2. If it is not installed run the
Attix5 Backup Professional Plug-in Installer and select the plug-in. After

the installation, open the Backup Client interface.

[5]System State Backup x|

v Enable system state backups

System State Backup

The System State phugin enables you to backup your system state
to a target directory which is then included in your backups.

Indicate a target Folder below.
Backup to: |C:\System State Backup ] . Browse, ..
ok || cancel

From the menu, select and
then

Click in the checkbox next to

backups to enable the plug-
in. A local target folder is required to
create the System State backup. Please
supply or to the target folder and
click . If the target folder does not
exist, the Backup Client will prompt
whether the folder must be created. This
folder is automatically included in you
backup selection list.

The System State Backup plug-in is initiated at the beginning of each backup. It uses the
Windows Backup and Recovery tools to create the backup file. Server Edition continues with
the rest of the backup procedure after the System State Backup has been saved in the specified

target folder.
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Open the @ Restore tab in your Backup
Professional SE Client. Select the backup
date that you want to restore from in the
left-hand pane and restore the
sysstate.bkf file that is located in the target
folder.

Open the Windows Backup and Recovery
application (Start >> Programs >>
Accessories >> System Tools >> Backup)
and select the Restore Wizard from the
Tools menu. Click on Import File and
browse to the restored sysstate.bkf file.
The default restore location is C:\Program
Files\Attix5 Backup Professional
SE\Restore.

‘What to Hestore
0w can resiore any combination of difves, folders, o fles

£ Clck. bo select the check: box nesd to any divve, folder, or file that you

Import

]
Fis..
|

Ii:'a M ame
+ Eﬂ Sypstam Sl

¢ Bk

Hed >

| el Meis created 371272 [ Il Media conated 371272003 ot 10:55 AW

Cancel |

Click OK to import the file. In the Left-hand pane, expand Media Created and select System
State. Click Next and Finish to complete the Restore Wizard.
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The SMR plug-in is used to backup and restore single Exchange server mailboxes. The SMR
plug-in makes use of a robust Exchange tool called ExMerge to perform the backup and restore
operations. However the plug-in presents a user interface facade to the ExMerge settings file
(usually exmerge.ini) so that ExMerge can be configured from the Backup Professional SE
client. Once configured, ExMerge can be run in ‘batch’ mode that does not require user
interaction.

SMR no longer requires MAPI or a MAPI profile to perform its functionality as the plug-in makes
a native call via the COM component to query LDAP for the list of Exchange mailboxes.

To install the SMR plug-in on an existing SE Backup Client, run the Plug-in Installer and select
the or plug-in.

Additional files are created after running either SMR Backup, or SMR Restore, but these will be
detailed later in this chapter. These files pertain to ExMerge settings with SMR Backup files
having a ‘smrb_’ prefix, and SMR Restore files having a ‘smrr_’ prefix.

You have to change the Log On during start-up from the Local
System account to an account with adequate permissions/administrative rights on the server to
access the Exchange Information Store. Open the console by right-
clicking on the icon and selecting . Expand the Services and
Applications section and click on Right-click on the and
select . Click on the tab, select an Administrator account and supply the log
on password.

: You must add an security group to the server if you
are using Microsoft Exchange 2003. Add this group by selecting
from the menu in the . The user that you selected
for the start-up must be added to this group.

Select from the menu and select . Enter the details as indicated in
the dialog box (screenshot available on the following page). . Specify
where the mailbox PST’'s must be stored. SMR will specify <SE Root Dir>\pstbackups by
default but this can be modified to any location visible on your server, including mapped drives.

Exmerge appends a PST file with the changes since the last backup. The file may therefore
increase during each backup and Exmerge cannot reduce the size of the PST file. The

option enables you to specify that existing PST files must be deleted during
the backup process. A smaller file will be generated and compared with the copy in the Cache
to create the patch. This option is especially useful after reducing mailbox limits/sizes in the
Exchange server. Click on to specify which days of the week you wish to delete the
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x|| PST files in the dump folder. All days are
Folder to backup to selected by default.

Falder name: |C:'|,Program Files\attixS Backup Professional SEvpstbackups | | Browse

|| Delete existing PST Files in dump folder prior ko backup

: Here you must
provide the name of your Exchange server in

User mailhoxes to back up the text field and the ° ;
Server name:  |DEVEWCHZ | and i ! buttons are Used to
testl-2 = ad.. select/remove the Exchange mailboxes. See
beste-2 ‘ ’
besta 2 — the note below.
Verify, .. g
et ] | he button can be used to verify
[ | whether the selected mailboxes are in sync

with Active Directory. The plug-in will list any

Laocalization. .. | I Check Configuration,. . | miSSing mailboxeS and prOVide you Wlth the
Exmerge Logging option to remove them from the list.
|1 Rall log files larger than
Use the button at the bottom of

the SMR Backup window in case you are
experiencing problems connecting to the

oK Cancsl Exchange Server.
x| The button determines

Flease ensure that your service account or one of its associated groups is in the list of Whether the SE SeI’Vice haS SUfﬁCient
trustees with Send-As and Receive-As rights set to "allow’, permiSSionS to access Exchange and the
IF it is in the list of trustees with these rights set ko 'Deny', you will need to correct SMR Configuration Resu |ts page W|” provide
your account configuration, . . R . R

in depth information about the configuration,
and possible permission issues.

Exmerge logging level: | Minimum (1)

Failure to do so may compromise yaur SMR backups.

SE Service Information

This information refers ta the backup service that contrals SMR., Please ensure that yOUf SerVice account or

SE Service account;\exmergs one of its associated groups is in the list of

Group memberships: —Domain Users trustees with Send-As and Receive-As rights
setto

If it is not, you will have to correct your

Exchange Server Information

vt name: DEVERCHZ account qonflguratlon. Failure to do so may
AD Path: LDAP: | {Ch=Mailbox Store (DEVEXCHZ), Ch=First Storage Graup,Ch= compromise your SMR backu ps.

Truskees with Send-As set to "allow": Trustees with Receive-As set ko 'Allow':

FrCroeiESi FroHDEY IR aLEls The one exception to this is if your SE account

is setup as LocalSystem. In this case, the
‘Check Configuration’ feature will simply warn

Trustees with se!1d—ns set to 'Deny': Trustees with Receive-As s.et to 'Deny': you that |t iS set to L00a|SyStem. The onus W|”
ECHDEY \Administrator EXCHDEY\Exchange Domain Servers .
EXCHDEY\Damain Admins EXCHDEY|Administratar be on you to ensure that LocalSystem is
FYCHDEVIEnte ekt Eig:gg:g:g:;::zg;ns sufficient, or whether you need to setup a
unique account for your SE service.
94

option enables you to specify the level of information logged in the Exmerge
logfile. You can enable log file rolling and a log file retention period to limit the space required
by these logs. Note that the plug-in will process these options before each backup, so files may
exceed their size, until the next backup.
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Click on the *
as shown below.

%

Liss Ehe lksts beliow bo select the weer malbanes o wish bo badaup.
Forailable users Soletlad uzers

Adriristrshor | |
Eekhory ket
Cuarryl Pertz
Kl Grolsber Add » |
Shaphan Thesl
Tirst Acosunt [ <Ramave
= =l
K | sl |

" button to retrieve a list of available user mailboxes on the indicated server

Select the users from the ‘Available users’ list by
selecting the users and clicking the ‘Add >’ button
to add them to the list of ‘Selected users’. Click

to return to the previous dialog. The selected
users will now be shown in the list of mailboxes
that will be backed up (as is shown in image to
the left).

Once you have completed your selection, click
the button on the ‘Backup Settings’ dialog
box. This will store your settings in a “.ini” file
ready for your next manual or automatic backup.

The settings you selected are stored in two files in the <SE Root Dir>. These files are:
= smrb_exmerge.ini — this is the main settings file that ExMerge will use for the backups
= smrb_mailboxes.txt — this indicates the mailboxes you selected from the list of available

user mailboxes

Once you have completed your first backup, you will find an additional log file in the directory
where you indicated your mailbox PST files to be stored:
= smrb_exmerge.log — this file provides detailed information about the backups performed
and can be examined if any errors are suspected to have occurred

When you initiate a manual backup, you will see the E " =
following output as evidence that the SMR Plug-in is

doing its job:

Saryireg) Section o
ACarnEc g b Seevice

St ting Leackigy

Starting SR Backup

Larhing Exienge

Exiterge euited successiully

SR bk complebe

Sayineg selection kst

Chescking For rev flas

Tokal selection: 21,96 MBin 17 filss

Chesching cache

Crestieg patches

Widding rew filas

Total backup dze: 26.1 KB

Triakzing SHOUE FANGON Qanarator. ..

ACoraiching Lo Sl

(Fuderwiier oo Wisises Sracar Diserud Pacds 1100 Skalanhaech ;I

[ ]
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During the backup, when the line:

appears in the output, you will also
notice an additional dialog box, from ExMerge,
will be launched for the duration of the SMR
backup. This dialog box provides details about
the ExMerge backup in progress.

Once the ExMerge backup has completed, this
dialog box will be closed automatically.

Unlike the SMR Backup functionality, which
effectively configures the backup settings to
be used at a later stage (either when an
automatic backup runs, or the user
manually requests a backup), the SMR
Restore functionality should only be used

E SMR. - Restore Settings

Destination server: |DEUE><CH2

Copiandg data from the Exchangs Server WT4 1o PST Beein T \Program
Filaa"Arieeh B achop Profesional SE\psthackups’

Copy Seatetics
Cogrp thactd ot
Elapsesd Time:
Working on Mt 5 of B selsctad
ANENNEEENNRNNNENNRENEEN

M nformation
Pafoiming Stepc - Copyang liom Serser Madbos bo Pessonal Foldens:
Curserd Madbose  Stphian: Thisl
Cumserd Foldar:  \Sard [bewms

TR22
[ o000 04

Succestes 4
Falwes: |

Ix

Folder to restore from

Folder name: |C:'|,Pr0gram Files| AttixS Backup Professional SE'l,pstbackups| Browse

User mailboxes to restore

when an actual restore operation is
required.

Select from the menu and
then

beskl-2
tesk2-2
besk3-2

| »

p

i

Remaove

Werify...

-

. This indicates the
folder where the PST files can be found that
match the user mailboxes you selected for
restore.

Localization. ..

Exmerge logging level: | Mediumn (2) W

Restare (o4 | | Cancel

. This is where you

indicate both the server to which the PST files

should be restored, and the available mailboxes that should be restored. Only previously

backed up mailboxes available in the specified
You can use the button to determine w

folder will be in the list of available mailboxes.
hether the mailboxes you are about to restore,

actually exist in Active Directory, as this is a requirement of a successful restore.

x| As per the SMR Backup instructions
Uises the st below ko sedect the wser madbaes you wish o restare, specified above, indicate a destination server
Aesllatle users: Selacted users: in the text field and click
mxﬂ =l Vst Accouns =l the button. Select the users
Diaeryd Parkz from the list by selecting the
Kiokuss Grobker s> | users and clicking the button to add

Hephen Tl S them to the list of . Click
to return to the previous dialog. The selected
users will now be shown in the list of
= ~l/| mailboxes that will be restored (as is shown

o | cwsal | the previous image).
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Once you have completed your selection, click the button on the
dialog box to begin the restore operation. This will store your settings in an .ini file and launch
ExMerge to perform the restore operation.

The settings that are saved prior to the restore being launched are stored in two files in the <SE
Root Dir>. These files are:
= smrr_exmerge.ini — this is the main settings file that ExMerge will use for the restore
= smrr_mailboxes.txt — this indicates the mailboxes you selected, to be restored, from the list
of available user mailboxes

Once you have completed the restore, you will find an additional log file in the <SE Root
Directory> as follows:
= smrr_exmerge.log — this file provides detailed information about the backups performed
and can be examined if any errors are suspected to have occurred.

After you click ‘Restore’ and your restore xj
settings are saved, ExMerge will launch to

i i Meigrs data hiom PST Hes i TPy FilestoinS B ackup
perform the restore. You will see the following Lz e o e Erars Semvee N1
output during the process of the restore

. . . . Copy Slatishics
operation (see right-hand image). i e O
) A L. i Elspsed Time OrorOe 0 Falwes: )
This details the activity during the restore,
. . . . Workmg on Madboo 4 of B salached
including how many mailboxes will be ENEEEEEEEEENENEEEE
processed, and where ExMerge is in the R —
restore progress. Perfoming Stepr Merging data from Peisonal Folders to Serves
Cumrent Maiboor Kb Giobled
Cusient Foldar:
| tees | concl | Hew |

Upon completion, the SMR Restore plug-in will then determine whether any errors were
detected and report this to the user.
=
If no errors were detected then the § ) Pcre compisted ey,

. . . hi srors were debected
foIIowmg dlalog will be shown: For et thnck kgl a2 CProgram Files\ftinG Biachop Prod eveionsl SE| e _sareerie s

=]

If errors were detected, then the =

following dialog will be shown: Rac s il 1nt 2 ey e ceactcl
For et ks chesch gy e ot C<\Progr o Flss] Al Backug Prof eional SE s _sxmmengs kg

3]

The indicated log file will detail the errors for further troubleshooting or problem solving.
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ExMerge is a utility provided free by Microsoft™. lts initial intention was to alleviate the burden
of moving mailboxes between servers, and migrating mailboxes from, say, Exchange 2000 to
Exchange 2003. It primarily uses MAPI to accomplish all of this functionality and is a very useful
and configurable tool.

You will find an “ " Word document provided with the SMR plug-in. This document
provides some insight into the functionality ExMerge provides. In addition to information about
the various settings available for configuration with ExMerge, you should read this document to
understand what the various releases are, past and current bugs, limitations of ExMerge etc.
While we do not recommend that you manually change any of the settings in the various
configuration files, it is useful to know the full power of ExMerge’s capabilities. Some important
configuration settings to take note of:

;This setting controls which merge procedure to use:

: Possible values:

;0-  Extract (Merge data to Personal Folders)
; 1-  Import (Merge data from Personal Folders)
;2 - Extract&Import (Export from one server and Import into another server)

: Default value: 0

; Name of the source Exchange server, from which data will be extracted.
; This setting must be specified if the MergeAction specified is Extract or Extract&lmport

; Name of the destination Exchange server, to which data will be written.
; This setting must be specified if the MergeAction specified is Import or Extract&Import

; Name of the log file to be used

; Default value: C:\ExMerge.log

; Set the level of logging:

: Possible values:
: 0 - None

;1 - Minimum

; 2 - Medium

; 3 - Maximum



ATTIX>
PROFESSIONAL

SERVER EDITION PLUG-INS V5

: Default value is 0

; Name of the directory to which .PST files will be written or where .PST files will be expected.
; If the directory does not exist, it will be created.

; Default value: C\EXMERGEDATA

; Name of a text file containing the Exchange Distinguished Names (DN) of mailboxes to be;
worked on.

; Each line of the file should have the following format:

; <SourceDN> [, <TargetDN>]

; The TargetDN is optional. If it is specified, depending on what the selected merge action

; is, it will be used to get the name of the PST file to be generated, or the name of the

: mailbox into which data

; will be merged. By default, a comma is used as the delimiter between the source and

; target DNs. You

; can specify another delimiter, using the DelimiterUsedInMailboxFile setting.

; Blank lines are ignored.

; Lines beginning with a ##~ are ignored as comments

; If this setting is not specified, all mailboxes, except those for services (DS, IMS etc) on the
; specified server will be processed.

; Default value: Blank

; This setting controls how the data will be copied from the source store to the target store.

; Possible values:

; 0 - Copy all messages from the source store to the target store

; 1 - Merge messages into the target store. Copy only those messages that do not exist in the
target store.

; 2 - Replace existing messages in the target store. (If a message in the source store

; exists in the target store, delete that message in the target store and then copy the

; message from the target store.

; 3 - Archive existing messages from the source store into the target store. If this option
;  is selected, the program will copy data from the source store to the target store and
;  then delete the data from the source store.

;This option is only valid if the MergeAction is Extract.

: Default value: 1
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Open File Manager (OFM) enables Backup Professional Server Edition to successfully capture
files that are open and in use during the backup process, ensuring that your organization’s most
critical data is backed up completely and uncorrupted.

Install the latest OFM version from the St Bernard website (www.stbernard.com) and configure
Open File Manager. The St Bernard installer includes the Attix5 agent needed by Server Edition
to enable OFM.

OFM Installation and Configuration
= Run the OFM install file.
= Follow the on-screen prompts to configure OFM. Make sure that the system agent is
installed and started as a service.
= Run the Server Edition Plug-in Installer and install the plug-in.

You have to exclude the Attix5 folder from OFM’'s synchronisation list. Open the OFM File
Manager, right-click on the Novell box and select .

= Open the tab and verify that Attix5 is listed and selected. If it is not listed, contact
ALtix5.

= Open the tab and select . Browse to the folder where Server Edition is installed
and select the Attis5 Backup Professional SE folder.

= Enable the checkbox next to , click and then to

exclude the SE folder.

To verify that the Open File Manager (OFM) plug-in is installed, click on the menu and
select . If you see the entry , Open File Manager is
installed.


http://www.stbernard.com/

